QUALITY POLICY

Customer Focused

e Meet and exceed our customers’ needs and expectations

e Make commitments we fully understand and believe we can
achieve

Performance Driven
e Ensure that our products and services meet agreed upon
requirements
e Monitor and continually improve our business, products and
services, facilities and equipment and employee performance

Achieve Valley Design’s Mission and Goals
e Sustain and develop business growth worldwide
e Develop and sustain long-term customer relationships
e Maintain an instrumental role in technology advancement through

our contributions in precision lapping, polishing, dicing and CNC
machining of a wide variety of materials.
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